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Ms. Claudia Megaro December 19, 2008
400 Brakeley Avenue
Phillipsburg, NJ 08865-1733

Dear Ms. Megaro:

I want to thank you for your correspondence regarding two Table Clinic presentations on tiie use of the
Sargenti method of Endodontic treatment that are scheduled to be presented at our 2009 Chicago
Dental Society Midwinter meeting. | will attempt to respond to the statements in your e-mail as frankly
and honestly as possible.

First, allow me to tell you that you have my sincerest sympathy regarding the terrible experience that
you have been through. As a dentist with thirty years of clinical experience and fifteen years as a faculty
member of a dental school, | truly believe that no practitioner wishes to cause harm to any patient
whether it be minor discomfort or any other major setback. When treatment fails, both the patient and
the provider suffer a loss.

Second, from the quotes that you have cited, you have obviously done much research on t'iis subject. If
you have done the research, you will have found that many thousands of patients have been treated
very successfully using the Sargenti method. This is not an endorsement or promotion of the treatment
or the programs, but a statement of fact.

Third, regarding your request to present a program at the Chicago Midwinter Meeting; we allow
professionals that have a direct relationship with the dental profession to present programs at the
Chicago Dental Society Midwinter Meeting. This includes Dentists, Hygienists, Assistants, Laboratory
Technicians, Practice Management Consultants etc. The presentations must be dental related. It is not
possible to provide space in our Table Clinic area, our classrooms or on our exhibit floor for the sole
purpose of lodging a complaint about a particular person or a method of treatment. There are other
avenues open to those that feel that their treatment was substandard and from looking at che various
sites on the internet, you have utilized several of those avenues. | am afraid that as a patient that has
had a less than desirable result from a dental procedure, you do not qualify to make a presentation.
This would force me to allow any patient that is dissatisfied with any dental treatment to have an

unrealistic platform to complain.
why

Finally, as the Director of Scientific Programs, | am the person responsible for the content of our
Scientific Programs. Money has never been the deciding factor for presenting any specific program. Our
Table Clinic sessions are available to registered attendees at no cost. Our organization provides tables,
audio-visual equipment, printing etc. for these programs at a significant cost to us. Therefore, | was







